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UVOD

V zmysle ¢&l. 4 Nariadenia Komisie (ES) €. 1828/2006 a v sulade s realizaciou Komunikaéného
planu OPBK na roky 2007 — 2013 bola zadefinovana potreba zrealizovat zistenie urovne celkovej
informovanosti verejnosti o tlohe EU, o NSRR a OPBK v polovici programového obdobia 2007 —
2013.

Na =zaklade hore uvedeného bolo zrealizované ,Hodnotenie Gc&innosti opatreni v oblasti
informovanosti a publicity v polovici programového obdobia 2007 — 2013, ktorého ciefom bolo
zistenie miery informovanosti cielovych skupin, zhodnotenie vhodnosti vyberu pouzivanych
informacnych a komunika¢nych nastrojov za uc€elom zistenia pokroku v jednotlivych indikatoroch
pre informovanost a publicitu, ktoré su zadefinované v Komunikanom plane OPBK. Vysledky
tohto prieskumu napomézu odhalit nedostatky, pripadne napomdzu pri identifikacii vhodnych
informacnych opatreni (nastrojov) zameranych na zvySovanie povedomia verejnosti o prispevku

EU o Operagnom programe Bratislavsky kraj do dal$ieho obdobia.

,,Hodnotenie ucinnosti opatreni v oblasti informovanosti a publicity v polovici programového
obdobia 2007 — 2013" sa uskutoCnovalo telefonickym dokazovanim a individualnymi rozhovormi
s respondentmi s jednotlivych ciefovych skupin na zaklade vopred pripravenych otazok. Celkovo

bolo oslovenych 548 respondentov, pri¢om ich vyber bol nahodny.

V Bratislave, dina 31.5.2011.
Zdroj: FEEDBACK, s.r.0., Vrutocka 37, 821 04 Bratislava, www.feedback.sk
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Informacia o poskytovani podpory zfondov Eurdpskej unie je dobre rozSirena do povedomia
obyvatelov Bratislavského samospravneho kraja (BSK). V roku 2008 tri Stvrtiny obyvatelov Zijucich
v BSK vedelo o tom, Zze EU poskytuje prostriedky na rozvoj Slovenska, dal$ich 16,3% uz niekedy
tuto informaciu poculo. O tri roky neskér sa zmenila informovanost' tak, Ze vzrastol podiel tych
respondentov, ktori uz poéuli o tom, Ze EU poskytuje finanéné prostriedky, ale nevedeli o tom ni¢
blizSie. Podiel sa zvysil z 16,3 (2008) na 45,9 v roku 2011. Podiel neinformovanych sa pocas troch

rokov takmer nezmenil (8% a 7,6%).

O $trukturalnych fondoch EU poéulo takmer 80% obyvatelov Bratislavského kraja. Tento daj je
rovnaky v oboch porovnavanych prieskumoch. Zmenil sa podiel tych respondentov, ktori vedeli

uviest aj konkrétny nazov fondu z 14% v roku 2008 na takmer 27% v roku 2011.

Znalost konkrétnych fondov bola vzacne rovnaka v oboch &€asovo posunutych prieskumoch.
Obyvatelia Bratislavského kraja, ktori uz poculi o nejakom Strukturalnom fonde, najCastejSie
menovali Eurépsky fond regionédlneho rozvoja. Druhym najznamejsim fondom je Eurdpsky socialny
fond, tretiu prie€ku obsadzuje Eurdpsky polhohospodéarsky fond pre rozvoj vidieka. Najmenej

zndmym fondom je Eurdpsky fond pre rybolov a Kohézny fond.

Z fondov Eurdpskej unie pre Slovensko je mozné financovat viacero typov projektov. Podla
obyvatelov Bratislavského kraja je v roku 2011 hlavnou financovanou oblastou oblast budovania
ciest a dialnic, nasledované polnohospodarstvom a priemyslom. V roku 2008 respondenti vnimali

ako hlavnu oblast financovania vzdelavanie, budovanie ciest a dialnic a zZivotné prostredie.

Co sa tyka konkrétneho projektu okolia respondentov, ktory bol financovany z fondov Eurépske;
Unie, naj¢astejSie menovali fudia z BSK projekty z oblasti vzdelavania, budovania ciest a dialnic

a rozvoja regionu. Podiel menovania tychto projektov dosiahol v oboch prieskumoch okolo 10%.

Informécie o $trukturalnych fondoch resp. o finanénej pomoci EU Slovensku ziskaju obyvatelia
Bratislavského kraja z réznych zdrojov. Struktura tychto zdrojov sa za tri roky nezmenila. V oboch

prieskumoch vytvorili respondenti informacny rebri¢ek v rovhakom poradi: televizia, tlag, internet
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a rozhlas. Internetové portaly ako zdroj informacii vyuzivaju CastejSie mladi ludia a vysokoskolsky
vzdelani ludia. Standardné masové média ako je televizia a rozhlas vyuZivaju naopak &astejSie
starSi ludia a ludia s nizSim vzdelanim. Noviny a ¢asopisy vyuzivaju ako zdroj informacii o fondoch

Eurdpskej unie Castejsie starSi ludia a vysokoSkolsky vzdelani fudia.

V problematike Strukturalnych fondov sa v roku 2011 bez problémov alebo s malymi problémami
orientuje 29,6% fudi Zijucich v BSK. Je to pokles oproti roku 2008, kedy sa v problematike
finanénej pomoci EU vedelo orientovat’' 36,6% respondentov. Nepriaznivy trend potvrdzuje aj podiel
tych obyvatefov BSK, ktori sa vébec nevedia v tejto problematike orientovat. V roku 2008 ich bolo

29% a v sucasnosti je nezorientovanych respondentov takmer 40%.

O $trukturalnych fondoch, teda o doteraj$ej spolupraci Slovenska s EU pri rozvoji regiénov sa ludia
zZijuci v BSK citia byt v su€asnosti dobre informovani v 33,3% pripadov. Pred tromi rokmi to bolo
38,3%. Informacie o Strukturalnych fondoch povazuju ludia, ktori sa o téme citia byt informovani,
za zrozumitelné vo vacsine pripadov. V roku 2011 sa za zrozumitefnost informacii vyjadrilo 71,1%,
oproti roku 2008 ked podiel respondentov bol 79,1%. Dostupnost informacii bola hodnotena fludmi,
ktori sa o pomoci EU Slovensku pri rozvoj regiénov citia byt informovani, takisto hodnotena
pozitivne, ked v oboch porovnavanych prieskumoch ich povazovalo za dostupné viac ako 80%

respondentov.

O Operacnom programe Bratislavsky kraj je obyvatelstvo Zijuce v BSK slabo informované. Az
takmer 90% z nich deklarovalo svoju neznalost OPBK a za informovanych sa oznacilo 11,6%
obyvatelov BSK. Je to horsi vysledok ako bol v roku 2008, kedy sa za informovanych povazovalo
15,6% obyvatelov BSK.

Najc¢astejSim hlavnym cielom je podfa obyvatelov BSK kultara (7,4%). Takmer rovnaky podiel
dosiahol hlavny ciel rozvoj infratruktary a dopravy (7,1%). Dal$imi cielmi, ktorych podiel je nizsi
ako 7%, su Skolstvo a rozvoj regiénu. Za tymito cielmi nasleduju oblasti turistiky, zamestnanost,
zvySenie Zivotnej Urovne a zdravotnictvo. V prieskume zroku 2008 boli ako hlavné ciele
oznaCované iné oblasti. Naj¢astejSie sa respondenti vyjadrovali o rozvoji regiébnu ako takého a
rozvoj infrastruktury a dopravy. Dal$imi ciefmi v roku 2008 su $kolstvo a zvySenie Zivotnej Urovne

a Standardu.

| ked je vacSina obyvatelov Bratislavského kraja malo informovana o Operaénom programe
Bratislavsky kraj €i jeho Cinnostiach, informacie o regionalnej pomoci pre region, v ktorom byvajd,
by sa chceli dozvedat. To plati rovnako pre rok 2008 ak aj pre vysledky prieskumu vykonaného

vroku 2011. Navy3e, Cinnost' tychto fondov povaZuje vacsina z nich za prospeSnu a takisto si
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vacsina obyvatelov Bratislavského kraja mysli, Ze Eurépska Unia pomaha Slovensku. Tento nazor

zastava priblizne rovnaky podiel respondentov v oboch porovnavanych prieskumoch.

Zastupcovia podnikatelskych subjektov sidliacich v Bratislavskom kraji vedia o skutocnosti, ze
Eurépska Unia poskytuje prostriedky na rozvoj Slovenska pomerne ¢asto. V roku 2011 sa viac ako
67% zastupcov firiem vyjadrilo, Ze otomto fakte vie (v roku 2008 to bolo viac ako 84%
respondentov). Dal$ich takmer 30% firiem v BSK miniméalne o poskytovani prostriedkov z fondov
EU pre Slovensko po&ulo ( v roku 2008 12,5%).

Vacsina zastupcov firiem pojem S$trukturalne fondy dobre pozna. Hoci nevedia uviest konkrétny
nazov fondu, podla svojho vyjadrenia uz o Strukturalnych fondoch poculi a to vo viac ako 97%
pripadov, €o je viac ako to bolo v roku 2008, kedy o fondoch poculo 80% respondentov. Konkrétny

nazov vedelo uviest 43% zastupcov firiem sidliacich v Bratislavskom kraji oproti 13% z roku 2008.

Pre tych respondentov, ktori poznaju konkrétne Strukturalne fondy je najznamejsim Strukturalnym
fondom Eurépsky fond regionalneho rozvoja (zhodne v oboch porovnavanych prieskumoch)
nasledovany Eurépskym polnohospodarskym fondom pre rozvoj vidieka v roku 2011 a Eurépsky

socialnym fondom v roku 2008.

Zastupcovia firiem sidliacich v Bratislavskom kraji v su€asnosti najCastejSie menovali ako mozny
ciel financovania budovanie ciest a dialnic. V roku 2008 to bola oblast vzdelavania. Dalej zhodne
v oboch prieskumoch nasleduju €asto menované projekty z oblasti Zivotného prostredia Cdi

budovanie kanalizacie, CistiCiek véd a pod.

O Strukturalnych fondoch, teda o finanénej pomoci Eurdpskej unie Slovensku sa informuju
zastupcovia firiem sidliacich v Bratislavskom kraji prevazne z masovych médii. NajCastejSie, podla
vysledkov prieskumu v roku 2011, vyuzivaju televiziu a potom internetové portaly. Zaujimava je
skutocnost, Ze v roku 2008 uviedlo najviac respondentov ako zdroj informacii internet a televizia sa

umiestnila az na druhom mieste.

Podniky sidliace v Bratislavskom samospravnom kraji sa v problematike Strukturalnych fondov,

teda finanénej pomoci EU Slovensku dokazZe zorientovat celkom dobre. V roku 2011 to bolo takmer
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44% zastupcov firiem, ktori sa orientovali v problematike fondov s malymi problémami resp. bez

problémov. Takmer zhodny vysledok (45%) bol dosiahnuty aj v prieskume z roku 2008.

Informovanost o Strukturalnych fondoch Eurdpskej Unie nebola silnou strankou zastupcov podnikov
v BSK ani vroku 2008 a nie je ani v sucasnosti. V oboch porovnavanych prieskumoch to bola
priblizne tretina zo vSetkych zastupcov firiem sidliacich v BSK, ktori sa citili byt informovani
o Strukturdlnych fondoch. Prevazna vacSina tych zastupcov firiem, ktori su informovani o pomoci
Eurdpskej unie Slovensku povazuju informacie o danej téme za skdr zrozumitelné. Len okolo 10%
zastupcov sa v tejto suvislosti vyjadrilo v oboch sledovanych rokoch negativne a ohodnotili
informacie za Uplne nezrozumitelné. Dostupnost informacii o Strukturalnych fondoch bola zhodne
v oboch porovnavanych prieskumoch tiez hodnotena na dobrej drovni. Vaésina informovanych
zastupcov firiem oznagila informéacie o pomoci EU Slovensku za dostupné. Uroveri informacii je
informovanymi zastupcami spolo¢nosti hodnotena v odstupe troch rokov rézne. Kym v roku 2008
to bolo az 93% respondentov, ktori hodnotili uroven informacii za dobru alebo velmi dobru, v roku
2011 je ich 52,2%.

O Opera¢nom programe Bratislavsky kraj sa zastupcovia firiem sidliacich na Gzemi Bratislavského
kraja necitia byt informovani. Bolo to tak aj v roku 2008 ako aj v roku 2011. Necela Stvrtina tychto
zastupcov sa vyjadrila, Zze o OP Bratislavsky kraj sa citia byt skér dobre resp. velmi dobre

informovani, ostatni, teda viac ako tri Stvrtiny nemaju podfla svojho nazoru dostato¢né informacie.

Viac ako polovica zastupcov firiem BSK nevedela, v oboch porovnavanych prieskumoch, uviest, ¢o
moze byt hlavnym ciefom tohto operacného programu. Ak uz zastupcovia uviedli nejaky hlavny ciel
OP Bratislavsky kraj, najCastejSie to bol rozvoj regionu a rozvoj infrastruktury a dopravy. Tieto dva
ciele boli najcastejSie menované tak vroku 2008 ako aj vroku 2011. V predchadzajucom
prieskume bol dalSimi moznym hlavnym ciefom vyrovnanie rozdielov medzi Bratislavou a krajinami
Eurépskej Unie a turistika a cestovny ruch. V sugasnosti su preferované $kolstvo a Zivotné

prostredie.

V roku 2008 deklarovala priblizne desatina firiem z BSK, Ze v programovom obdobi 2007-2013
planuje podat projekt. Viac ako polovica s istotou zamietla tuto moznost, 14% zastupcov firiem
o takejto alternativne uvazovalo. Vysledky prieskumu ztohto roku ukazuju, Ze v tom
istom programovom obdobi planuje podat eSte projekt 5,4% vSetkych firiem so sidlom
v Bratislavskom kraji. Viac ako dve tretiny zamietla tuto moznost, 15,6% zastupcov firiem o takejto

alternativne uvazuje.
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Zaujem o informécie o $trukturalnych fondoch EU, resp. o regionalnej pomoci pre regién v ktorom
sidli firma respondenta pretrvava. V roku 2008 sa takto vyjadrilo 74% respondentov z prostredia
firiem v ramci BSK. V roku 2011 to bolo uz o nie¢o menej, ale stale je to vaésina (67,3%). Cinnost
fondov v ramci Eurépskej Unie povazuje stale (porovnavajuc roky 2008 a 2011) vacsina zastupcov
fiiem sidliacich v Bratislavskom kraji za prospesnu. Pretrvava aj pozitivny nazor respondentov na
pomoc Slovensku zo strany Eurdpskej unie. V oboch porovnavanych prieskumoch to boli tri Stvrtiny

zastupcov firiem, ktori mali pocit, Ze Eurépska unia pomaha spolo¢nostiam na Slovensku.

Vo véeobecnosti mali vSetci dopytovani predstavitelia samosprav k fondom EU pozitivny vztah.
Ich doterajSie skusenosti s eurofondami su rézne — jeden z nich nema Ziadne skdsenosti, ostatni

bohaté. Ti, ktori skusenosti maju, hodnotia tuto pomoc pozitivne.

Pojem OperaCny program Bratislavsky kraj poznaju vSetci respondenti, ale iba riaditelka vedela
presne, ktoré projekty boli vdaka nemu realizované. Ostatni respondenti vnimaju vSetky projekty
iba ako financované z ,,fondov EU,, , nerozli$uju z ktorého operaéného programu boli peniaze

poskytnuté, resp. az po dlh§om uvazovani alebo po nahliadnuti do dokumentov by to zistili.

Informacie o novych vyzvach Cerpaju samospravy hlavne z internetu alebo priamo z ministerstiev
a ostatnych prislusnych orgéanov, €o je zmena oproti roku 2008, ked respondenti uprednosthovali
najma osobny kontakt s fludmi zo Statnej spravy. Informovanost povazuju vacésinou dostacujucu,
prijali by vS8ak adresnejSie rozosielanie informacii napr. e-mailom priamo na jednotlivé samospravy.

Informacie o fondoch EU povazuju vdaka dihym rokoch sklsenosti za zrozumitelné.

VSetci respondenti zo sektora samosprav maju nadalej velky zaujem Cerpat v nasledujicich
rokoch peniaze z eurofondov — pre niektorych je to jedind mozZnost, ako vykonat niektoré
nevyhnutné prace (napr. kanalizacia), pre inych vyzva, ako skvalitnit' Zivot ich ob&anov, ¢i ochranit
Zivotné prostredie. VSetci respondenti mali presnu predstavu o tom, €o by potrebovali z europefiazi

prefinancovat, bolo z nich citit osobnu angazovanost pre mesto, dedinu, mestsku ¢ast.
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Na z&klade prieskumu cielovych skupin mdézeme zhrnut urover celkovej informovanosti verejnosti

o Ulohe EU a znalosti OPBK nasledovne:

Znalost’ zakladnych informacii - populacia

Informacia o poskytovani podpory zfondov Eurépskej unie je dobre rozSirena do povedomia
obyvatelov Bratislavského samospravneho kraja (BSK). V sledovanom roku vzrastol podiel tych

respondentov, ktori uz poéuli o tom, ze EU poskytuje finanéné prostriedky.

O Operacnom programe Bratislavsky kraj su Fudia zijuci v BSK lepsie informovani ako v roku
2008. Za velmi dobre a skor dobre informovanych sa oznacilo takmer 12% obyvatelov BSK, ¢o je
porovnatelny vysledok ako bol vroku 2008, kedy sa za informovanych povazovalo 15,6%

obyvatelov BSK (z pohladu $tatistickej vyznamnosti nie je vo vysledkoch rozdiel).

Napriek vSeobecne dobrej znalosti o finanénej podpore EU (81,4%), len priblizne 27%
respondentov vie aj konkrétny nazov Strukturdlneho fondu. Podla vysledkov prieskumu je mozné
tvrdit, Ze vSeobecna komunikacia o finanénej podpore EU jednoznaéne prevlada a potlada

poznanie konkrétnych projektov, programov alebo fondov.

Vyznamnym posunom je narast znalosti konkrétnych projektov zo 14,0% v roku 2008 na
26,9% v poslednom prieskume (05/2011).

Odporucanie pre buducnost je vramci komunikacie udrzovat, resp. zvySovat komunikaciu
konkrétnych projektov a intenzivnejSie prezentovat nazvy projektov a ich ciele, ako aj dosiahnuté

vysledky podla su¢asného modelu.

Vysledky nasved¢uju tomu, ze miera komunikacie a jej obsah v poslednom obdobi bola dostatona
pre aktivhe spropagovanie ciefov Operacného programu Bratislavsky kraj. Samotny informacny
portal Operaéného programu bol znamy len malému podielu celkovej populacie (6,2%) a vacsina
z tych, ktori ho poznali ho navstivili len raz. Z tohto dévodu je mozZné usudzovat, Ze informaény
portal pIni primarnu informaénua funkciu pre potencidlnych ziadatelov, ziadatelov

a prijimatelov pomoci.
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Odporucanie do buducnosti je vytvorit ,laicky komunikaény portal“, alebo sériu Specializovanych
blogov v ramci existujucich portalov alebo socialnych sieti, ktoré by jednoduchsou formou priblizili
jednotlivé programy, projekty a ich zamery, tak aby mohla vzniknut ,silna spolo¢enska debata“ na

pozadované témy.

Znalost’ zakladnych informacii - podnikatelia

Zastupcovia podnikatelskych subjektov sidliacich v Bratislavskom kraji vedia o skuto¢nosti, ze
Eurépska uUnia poskytuje prostriedky na rozvoj Slovenska pomerne ¢asto. Odporucanie pre
komunikaciu na podnikatelov je podobné ako smerom na vSeobecnu populaciu. V obsahu
komunikacie je dblezité zamerat sa na nazvy fondov, programov, projektov a ich cielov, resp.
dosiahnutych vysledkov. Samotna frekvencia a medialny mix komunikacie nemusi byt vyrazne

upraveny, kedZe zasah cielovej skupiny bol viac ako 90%.

Celkova informovanost medzi podnikatel'skymi subjektami sa zvysila o tych, ktori vedia konkrétne
informacie o programoch z 13% na 46% a celkovo znalost narastla z 89% na 97,5% (pri populacii
Z 87% na 90%).

O Operatnom programe Bratislavsky kraj sa 23,9% zastupcov firiem sidliacich na uzemi
Bratislavského kraja citi byt velmi dobre alebo dostato¢ne informovani. Napriek tomu priblizne
polovica zastupcov firiem BSK nevedela, v oboch porovnavanych prieskumoch, uviest, ¢o moze

byt hlavhym ciefom tohto operaéného programu.

Zistovanie znalosti o Operacnom programe Bratislavsky kraj len potvrdilo horeuvedené poznatky,
ze v komunikacii si nedostatocne zdbraznené ciele Operatného programu a oblasti ktoré su

podporované jednotlivymi projektami.

Odporu¢ame publikovat’ viacej konkrétnych informacii o oblastiach, ktoré su predmetom
finanénej podpory. Jedna z moznosti je vyraznejSie prezentovat pozitivne priklady projektov a ich

uspechy a jasne ich prepojit na definované ciele a ich plnenie.

Samospravy a ich postoje
Vo v8eobecnosti mali vSetci dopytovani predstavitelia samosprav k fondom EU pozitivny vztah.
Ich doterajSie skusenosti s eurofondami su r6zne — jeden z nich nema Ziadne skusenosti, ostatni

bohaté. Ti, ktori skisenosti maju, hodnotia tuto pomoc pozitivne.
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Vzhladom na kvalitativny rozsah zistovanych informacii nie je mozné zovSeobecnovat zistené
poznatky, ale je mozné naznacit mozné tendencie vo vytvarani vztahu za urcitych predpokladov.
Z analyzy je jasné, Ze subjekty s vy$8§im poznanim a skisenostami s finanénou podporu EU maju

vlastnu motivaciu a intenzivny profesionalny zaujem o problematiku.

V tejto ciefovej skupine nie je potrebné menit zauzivané komunikacné néstroje, alebo formu

komunikacie.

Pojem OperaCny program Bratislavsky kraj poznaju vSetci respondenti, ale iba riaditeflka vedela
presne, ktoré projekty boli vdaka nemu realizované. Ostatni respondenti vnimaju vSetky projekty
iba ako financované z ,,fondov EU,, , nerozli§uju z ktorého operaéného programu boli peniaze

poskytnuté, resp. az po dlh§om uvaZovani alebo po nahliadnuti do dokumentov by to zistili.

Informacie o novych vyzvach Cerpaju samospravy hlavne z internetu alebo priamo z ministerstiev
a ostatnych prislusnych organov. Informovanost povazuju vacsinou dostacujucu, prijali by vSak
adresnejSie rozosielanie informacii napr. e-mailom priamo na jednotlivé samospravy. Informéacie

o fondoch EU povazuju vd'aka dihym rokoch skusenosti za zrozumitelné.

VSetci respondenti zo sektoru samosprav maju velky zaujem ¢erpat’ v nasledujucich rokoch
peniaze z eurofondov — pre niektorych je to jedina moznost, ako vykonat' niektoré nevyhnutné
prace (napr. kanalizacia), pre inych vyzva, ako skvalitnit zivot ich ob€anov, &i ochranit’ Zivotné
prostredie. VSetci respondenti mali presnu predstavu o tom, €o by potrebovali z europenazi

prefinancovat, bolo z nich citit osobnu angaZovanost pre mesto, dedinu, mestsku &ast.

Zaujimavostou pri cielovej skupine samosprav je vysoka samostatnost subjektov v zistovani
informacii z rdznych zdrojov. Jedno z moznych odporuc¢ani do budiceho obdobia je vySSia miera
personalizacie poskytovanych informacii formou zavedenia podrobného profilu samospravy

a aktivnym priamym oslovovanim podla zaujmov a potrieb.

Podrobny profil samospravy sa da vytvorit' elektronicky alebo v papierovej forme, ako adresny
dotaznik, ktory mapuje plany a potreby samospravy. Na zaklade odpovedi v dotazniku je mozné

vyhodnocovat poZiadavky, ale aj cielene komunikovat so samospravami podla ich potrieb.

Realizacia podrobnejSieho zistovania informacii od samosprav formou adresného dotaznikového
zistovania by umoznila aj lepSie planovanie a pripravu projektov a nasledne aj ich realizaciu, kedze
by vychadzali zredlnych poZiadaviek. V pripade realizacie d’alSieho prieskumu na konci
programového obdobia odporaéame realizovat meranie medzi samospravami

kvantitativhou formou.
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Informovanost o fondoch EU v&eobecne je na dobrej trovni, porovnatelnej z obdobia spred troch
rokov. Zmenena situacia je v informovanosti o konkrétnom Operaénom programe Bratislavsky kra;.
Subjektivne vnimanie informovanosti vzrastlo z 15,6% vroku 2008 na 23,9% v poslednom

prieskume.

Zdroj informacii je stale ten isty — televizia, tla¢ a az potom internet. Dokonca aj podnikatelské
subjekty, ktoré v roku 2008 vyuzivali ako zdroj informécii internet, v su€asnosti Cerpa informacie

najme z ostatnych médii.

Vysledky realizacie KoP OPBK st hodnotené prostrednictvom napifiania zadefinovanych
ukazovatelov.

Kritéria, ich ukazovatele, identifikované metédy

2008 - 2010 - 2010 - 2015 -

vychodisk priebezna dosiahnuta cielova

Hodnotiace kritérium Ukazovatel Metdda zistenia
ova hodnota hodnota * hodnota

hodnota

Indikatory dopadu
S, . ) , , , o 1) 68 % 1)75% 81,4% 1)85%
Uroven celkovej informovanosti | 1) znalost tlohy EU? vyskum verejnej
o § ) 2)0,2% 2)10% 11,6% 2)20 %
verejnosti o Ulohe EU a OPBK 2) znalost OPBK? mienky
Indikatory vysledku
o Lo spravy 0 100 342 250
Zéujem o podporu z OPBK pocet Ziadatelov o NFP o
0 vyhodnoteni vyziev
, pocet Uspesne realizovanych monitorovacie 0 70 28 187
Uspesnost programu ) )
projektov spravy (104)**
Indikatory vysledku
pocet Ucastnikov/navstevnikov 0 500 322 630
Pocet ucastnikov/navstevnikov
) L . seminarov, konferencii, workshopov prezencné listiny
informacnych akcii . L
a inych podujati
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Navstevnost intemetovej poCet ndvstevnikov internetovej sumarizacia 0 100 000 105 892 220000
stranky stranky www.opbk.sk vlastnych udajov
Indikatory vystupu
; L pocet uskutocnenych . 0 8 7 1
Pocet uskutoénenych o . sumarizacia
) : seminarov, konferencii, workshopov )
informaénych akcii ) . vlastnych udajov
a inych podujati
Pocet vytlackov vydanych 0 800 350 2000

. pocet vytlactkov vydanych odbornych | sumarizacia
odbornych a

) L . a informa¢nych publikacii viastnych dajov
informacnych publikacii
Informé&cie zverejnené ) sumarizacia 0 80 81 110
pocet inzeratov a PR ¢lankov
v printovych a elektronickych o . ) vlastnych tdajov,
o zverejnenych v tlaci a na internete o o
médiach monitoring médii

*hodnotiace kritérium — Grovenri celkovej informovanosti verejnosti o Glohe EU a OPBK - hodnota je
z prieskumu v 05/2011

“

LV roku 2011 vypocitany ako stucet odpovedi ,pocul a vie konkrétny nazov a pocul, ale nevie konkrétny nazov
— Graf 3. O ktorych Strukturalnych fondoch EU ste uz poculi?

% v roku 2011 vypocitany ako sucet odpovedi ,velmi dobre a skér dobre“ — Graf 13. Ako ste informovani
0 Operaénom programe BK...?

** poc¢et zazmluvnenych projektov v realizacii

V KoP OPBK bolo na urovni programu a opatreni zadefinované hodnotiace kritérium indikatora
dopadu ,Urover celkovej informovanosti verejnosti o tlohe EU a OPBK*“(ukazovatelom je ,znalost
Ulohy EU* a znalost OPBK®).

Na zadiatku programovacieho obdobia v roku 2008 bola hodnota ukazovatelov ,znalost Glohy EU*
aich vySka bola stanovena na zaklade zistovania urovne informovanosti verejnosti, ktoré sa
zrealizovalo na zaciatku programového obdobia 2007 — 2013. PriebeZné hodnoty na rok 2010 boli
stanovené na 75% pre ,znalost tlohy EU“ a 10% pre ,znalost OPBK". Na zaklade uskuto&neného
,Hodnotenia uc€innosti opatreni v oblasti informovanosti a publicity v polovici programového
obdobia 2007 — 2013* (prieskum realizoavny v 05/2011) bolo zistené, Ze indikator ,,znalost’
ulohy“ dosahuje 81,4%, aindikator ,znalost OPBK"“ dosahuje 11,6% ¢&o v obidvoch

pripadoch mierne prekracéuje planovanu hodnotu.

Hodnotiacim kritériom indikatora vysledku je ,Zaujem o podporu z OPBK* a ,Uspe$nost programu®.
Ukazovatelom kritéria ,,Zaujem o podporu z OPBK* je ,,pocet Ziadatelov o NFP*.

Jeho hodnota bola zistend zo sprav o vyhodnoteni vyziev. PriebeZznd hodnota v roku 2010 bola
stanovena na 100 ziadatelov, dosiahnutd hodnota v roku 2010 bola 342 ziadatelov o NFP.

Vysoky zaujem o podporu vykazuju aj poznatky prieskumu medzi podnikatelskymi subjektami
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a samospravou. Odporucanie: Vznikajuca databaza ziadatelov je vybornym zdrojom informacii
0 poziadavkach subjektov a Ziadatelia by mali byt nasledne aktivne oslovovani personalizovanou

komunikaciou.

Ukazovatelom kritéria ,,Uspesnost programu“ je ,poéet Uspesne realizovanych projektov*,
ktorého hodnota sa zistuje z monitorovacich sprav. Priebezna hodnota indikatora uspeSnosti
v roku 2010 bola stanovena na 70 Uspes$ne realizovanych projektov, ale dosiahnuta hodnota na

konci roka 2010 je 28 realizovanych projektov.

Tento ukazovatel sa vztahuje iba na ukon&ené projekty. Vzhfadom k tomu, Ze v ramci prioritnej osi
1 bolo k 31.12.2010 zazmluvnenych 41 projektov (z toho 8 ukonéenych) a v ramci prioritnej osi 2
bolo 63 projektov zazmluvnenych (z toho 16 ukon€enych) je pravdepodobné, Zze hodnota tohto

ukazovatela bude v nasledujicom obdobi naplnena.

Cerpanie finanénych prostriedkov k 27.5.2011 je 23,17% a preto je urcité, Ze sa podari naplnit

stanoveny indikator.
Na urovni aktivit KoP boli v KoP OPBK zadefinované nasledovné hodnotiace kritéria:
Pocet uskuto€nenych informacnych akcii.

Pocet uskutocnenych informacénych akcii, jeho priebezna hodnota v roku 2010 bola stanovena na 8
informacnych akcii, skutone dosiahnuta hodnota na konci roka 2010 bola 7 uskutoénenych

informaénych akcii.
Pocet u€astnikov/navstevnikov informaénych akcii.

Cielova hodnota pre rok 2010 bola definovana v KOP OPBK na 500 uc¢astnikov. Dosiahnuta
hodnota na konci roka 2010 bola 322 uéastnikov. Neplnenie tohto indikatora je dané tym, Ze
v roku 2010 bola realizoavna len mala konferencia, v roku 2011 sa pripravuje velka konferencia na

ktorej sa predpoklada ucéast’ cca 150 uéastnikov, &¢im sa naplni planovany indikator.
Navstevnost internetovej stranky

Cielova hodnota pre rok 2010 bola 100 000 navstevnikov. Dosiahnutd hodnota pre rok 2010
bola 105 892 navstevnikov (hodnota sa zistuje zo Statistickych uUdajov stranky www.opbk.sk).
Splnenie tohto ukazovatela potvrdzuje zdujem navstevnikov o ziskavanie informacii a posilfiuje
potrebu intenzivnejSej komunikacie prostrednictvom elektronickych personalizovanych médii v

buducnosti.
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Pocet vytlackov vydanych odbornych a informaénych publikacii.

Odborné ainformaéné publikacie predstavuju dolezity ¢lanok komunikacnej stratégie.
Zadefinovana cielova hodnota na rok 2010 bola 800 vytlackov, dosiahnuta hodnota bola len 350
vytlaékov. V roku 2011 sa pripravuje brozura o uspesne zrealizovanych projektoch, ktora prekroci

pocet planovanych vytlackov.

Informacie zverejnené v printovych a elektronickych médiach, zadefinovana priebezna hodnota

bola 80 zverejneni, dosiahnuta hodnota na konci roka 2010 bola 81 zverejneni.

Na zaklade uvedenych skutoénosti mdézeme konStatovat, Ze prostrednictvom realizovanych
komunikaénych aktivit v obdobi od roku 2008 do konca roka 2011 sa vo védésSine indikatorov

podarilo naplnit’ stanovené meratelné ukazovatele pre informovanost’ a publicitu OPBK.

Ako problematické sa javia ukazovatele ,polet UspeSne realizovanych projektov®, ,pocet
Ucastnikov/navstevnikov  informaénych  akcii® a ,poCet vytlatkov vydanych odbornych

a informacénych publikacii®.

Na zaver mbzeme konstatovat, ze pouzivané komunikacné nastroje nie je potrebné zasadne menit
iba nadalej zintenzivhovat ich podiel od vSeobecnej smerom k personalizovanej komunikacii, ktora
umoznuje odovzdanie komplexnych informacii potencialnym Ziadatelom, Ziadateflom a prijimatelom

podpory.

Odporu¢ame sucasnu komunikaciu na verejnost rozSirit o pritazlivejSie informovanie
o konkrétnych projektoch a podrobnejsie vysvetlovanie ako sa financovanie zo Strukturalnych

fondov EU ziskava, ako projekty funguju a aké su vysledky jednotlivych projektov v regiéne.
Vyuzitie ,laického komunikaéného portalu“ alebo blogov méze poméct’ priblizit odborné
témy laickej verejnosti a spropagovat’ odborné publikacie, alebo portal pre blizSie Stidium
problematiky.

Odborna verejnost ma vysSiu uvedomelost’ o Strukturalnych fondoch EU a znalost konkrétnych

projektov a problematiky je vyrazne lepSia ako u laickej verejnosti. Na druhej strane tato
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informovanost zostala na tej istej Urovni ako v roku 2008. Zmeny nastali aj v ziskavani informacii,

kde nastal presun od internetu k masovym komunikaénym prostriedkom - televizii a rozhlasu.

Orientacia v Strukturalnych fondoch EU je u zastupcov firiem na dobrej urovni, ale naopak o
Operacnom programe pre Bratislavsky kraj sa zastupcovia firiem necitia byt dobre informovani.

Svedcia o tom aj udaje, Zze menej ako polovica vedela definovat ciele Operaéného programu.

Odporucéame venovat vysSiu pozornost’ v komunikacii konkrétnym pripravovanym
projektom Operacného programu so zretefom na odbornu verejnost. V selekcii médii
odporu€ame v masovej komunikacii propagovat internetovy portadl operaéného programu
a jednotlivych projektov so zamerom dotiahnut odbornu verejnost na internetové stranky, ktoré
umoziuju prezentaciu podrobnejSich a komplexnych informacii o Operaénom programe.

V komunikacii je potrebné zvysit’ prezentaciu konkrétnych oblasti podpory z OPBK.

Sucasny komunikaény mix odpordéame mierne upravit a to primarne zmenou fokusu z masovych
médii (TV, rozhlas), ktoré dokazu komunikovat len vSeobecné informacie, ku personalizovanym
médiam (mailingy, Specializované internetové portély, odborné konferencie, Skolenia a seminare),

ktoré umoznuju podanie konkrétnych informacii podla potrieb ciefovej skupiny.
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4. COMPARISON OF THE TARGET
GROUP RESEARCH RESULTS

4.1. INHABITANTS IN THE BRATISLAVA SELF-
GOVERNING REGION

The information on support provision from European Union funds is well spread with good
awareness of the inhabitants of the Bratislava Self-Governing Region (BSGR). In 2008 three
guarters of the inhabitants living in the BSGR knew that the EU provides funds for the development
of Slovakia, another 16.3% has already heard this information before. Three years later information
provision changed so that the share of those respondents grew, who had heard about it that the EU
provides funds but they did not know anything more in details about it. The share increased from
16.3 (2008) to 45.9 in 2011. The share of not informed hardly changed during the three years (8%
and 7.6%).

Almost 80% of the inhabitants of the Bratislava Self-Governing Region have heard about the
structural funds of the EU. This data is the same in both compared researches. The share of those
respondents changed who could mention a certain fund name from 14% in 2008 to almost 27 in
2011.

The knowledge of certain funds was preciously identical in both time shifted researches. The
inhabitants of the Bratislava Region, who have already heard about a certain structural fund, most
frequently named the European Regional Development Fund. The second most well-known fund is
the European Social Fund and the third place is taken by the European Agricultural Fund for Rural

Development. The least known fund is the European Fisheries Fund and Cohesion Fund.

Out of the European Union Funds, several types of projects may be financed for Slovakia.
According to the inhabitants of the Bratislava Region, in 2011 the mainly financed area is the field
of road and motorway building, followed by agriculture and industry. In 2008 the respondents
perceived education, building of roads and motorways and environments as the main areas of

financing.
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Regarding a certain project from the environment of the respondents, which was financed from
European Union funds, people from the BSGR most often mentioned projects in the field of
education, building of roads and motorways and regional development. The share of mentioning

these projects reached in both researches the level of about 10%.

Information on structural funds and/or EU financial contribution to Slovakia is gained by the
inhabitants of the Bratislava Region from different sources. The structure of these sources has not
changed for three years. In both researches the respondents created an information scale in the
same order: television, press, internet and radio. Internet portals as a source of information are
used more often by young people and people with university education. Standard mass media,
such as the television and radio, on the other hand, is more often used by older people and people
with lower education. Newspapers and magazines as a source of information on the European

Union funds are most often used by older people and people with university education.

29.6% of the people living in the BSGR can orient in the issue of structural funds in 2011 without
any problems or with minor problems. It is a decrease compared to 2008 when 36.6% of the
respondents could orient in the issue of EU financial support. The unfavourable trend is also
confirmed by the share of those inhabitants of the BSGR, who are not able to orient in this topic at
all. In 2008 their share was 29% and currently the rate of respondents not able to orient in this

topic is almost 40%.

People living in the BSGR feel to be well informed on the structural funds, i.e. the cooperation of
Slovakia and the EU in regional development in 33.3% of the cases. Three years ago it was 38.3%.
People who have the feeling that they are informed on the given topic consider the information on
structural funds to be understandable in most of the cases. In 2011 71.1% of the respondents
voted for comprehensibility of information compared to year 2008 when the share of respondents
was 79.1%. The availability of information was also evaluated positively by the people who feel to
be informed on the EU support for Slovakia in regional development, when in both compared

researches 80% of the respondents considered it to be available.

People are very badly informed on the Operational Programme Bratislava Region. Up to almost
90% of them declared their unfamiliarity of the OPBR and 11.6% of the BSGR declared to be
informed on the topic. It is a worse result than in 2008 when 15.6% of the BSGR inhabitants

declared to be informed on the topic.
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The most common main goal according to the BSGR inhabitants is culture (7,4%). Almost the
same share was achieved by the goal of infrastructure and transportation development (7,1%).
Further goals, whose share is lower than 7%, are education system and regional development.
These goals are followed by the areas such as tourism, employment, increase of the standard of
living and health care. In the 2008 research other areas were marked as main goals. Most often
the respondents talked about regional development as it is and infrastructure and transportation
development. In 2008 other goals are represented by education system and increase of the

standard of living.

Even if the majority of the Bratislava Region inhabitants are little informed on the actual Operational
Programme Bratislava Region or its activities, they would like to learn information on the regional
support for the region they live in. It is valid for 2008 as well as for the results of the research
performed in 2011. Moreover, the activity of these funds is considered by the majority of them to be
beneficial and also the majority of the Bratislava Region inhabitants think that the European Union
is helping Slovakia. This opinion is represented by approximately the same share of respondents in

both compared researches.

The representatives of enterprises having their registered seat in the Bratislava Region are aware
of the fact that the European Union relatively often provides funds for the development of Slovakia.
In 2011 more than 67% of the company representatives expressed to be aware of this fact (in 2008
it was more than 84% of the respondents). Another almost 30% of the companies in the BSGR has
at least heard about the provision of EU funds for Slovakia (in 2008 12.5%).

The majority of company representatives know well the term of structural funds. Although they
cannot state a certain name, according to their statement they have already heard about structural
funds, namely in over 97% of the cases, which is more than it was in 2008 when 80% of the
respondents had heard about the funds. 43% of the representatives of companies having their

registered seat in the Bratislava Region could state a certain name compared to 13% in 2008.
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For the respondents that know certain structural funds, the most well-known structural fund is the
European Regional Development Fund (identically in both compared researches), followed by the

European Agricultural Rural Development Fund in 2011 and the European Social Fund in 2008.

The representatives of companies having their registered seat in the Bratislava Region currently
most often mentioned as a possible target of financing the building of roads and motorways. In
2008 it was the area of education. Then identically in both researches the often mentioned projects

from the area of environment or building of sewerage system or water treatment plants, etc. follow.

The representatives of companies having their registered seat in the Bratislava Region gain the
information on structural funds, i.e. on the financial support of the European Union for Slovakia
mostly from mass media. Most often, according to the research results in 2011, they use television
and then internet portals. It is an interesting fact that in 2008 most of the respondents mentioned

the internet as a source of information and television came only on the second place.

Companies having their registered seat in the Bratislava Self-Governing Region can quite well
orient in the issue of structural funds, it means in the topic of EU support for Slovakia. In 2011 it
was almost 44% of the company representatives, who were oriented in the issue of fund with minor
problems or with no problems. An almost identical result (45%) was achieved also in the research
in 2008.

The level of information on structural funds of the European Union was not the strength of the
company representatives in the BSGR either in 2008 or in the current year. In both compared
researches it was approximately one third of all the representatives of companies having their
registered seat in the BSGR, who had the feeling of being well informed in structural funds. The
prevailing majority of the company representatives, who are informed on the European Union
support for Slovakia consider the information on the given topic to be rather understandable. Only
about 10% of the representatives declared their negative opinion in this respect in both of the
monitored years and evaluated the information as absolutely incomprehensible. The availability of
information on structural funds was identically evaluated at a good level in both of the compared
researches. The majority of the company representatives declared the information on EU support
for Slovakia to be available. The level of information is evaluated by the informed company

representatives in the horizon of three years in a different way. While in 2008 it was up to 93% of

O|P|B K|

P MINISTERSTVO
operacny PODOHOSPODARSTVA
program A ROZVOJA VIDIEKA
bratislavsky Investicia do vasej budtcnosti S UOVENCRET b HUBOHERA DA
kraj

Tento projek je spolufinancovany z Eurépskeho fondu regionalneho rozvoja.

20



Hodnotenie Géinnosti opatreni v oblasti informovanosti a publicity v polovici programového obdobia 2007 — 2013

the respondents, who evaluated the level of information to be good or very good, in 2011 it was
only 52.2%.

The representatives of companies having their registered seat in the territory of the Bratislava
Region do not feel to be informed on the Operational Programme Bratislava Region. It was the
same in 2008 as well as in 2011. Less than one quarter of these representatives expressed that
they feel to be well-informed or very well-informed on the OP Bratislava Region; the others, i.e.

more than three quarters in their opinion do not have sufficient information.

More than the half of the company representatives in the BSGR could not mention in either of the
researches what could be the main target of the operational programme. If the representatives
stated a certain main target of the OP Bratislava Region, most often it was regional development
and infrastructure and transportation development. These two targets were most often mentioned
in 2008 as well as in 2011. In the previous research, another possible main goal was levelling of
the differences between Bratislava and countries of the European Union and tourism and tourism

industry. Currently education system and environment is preferred.

In 2008 approximately one tenth of the companies in the BSGR declared that in the programme
period of 2007-2013 they plan to apply with a project. More than the half rejected this possibility
with certainty, 14% of the company representatives was considering such an alternative. The
results of the research in this year show that in the same programme period 5.4% out of all the
companies with their registered seat in the Bratislava Region plans to file a project. More than two
thirds rejected this possibility, 15.6% of the company representatives is considering such an

alternative.

The interest in EU structural funds, or in regional support for the region where the company of the
respondent seats remains to be here. In 2008 74% of the respondents declared it from the
environment of companies within the BSGR. In 2011 it was a little bit less but it is still the majority
(67.3%). The activity of funds within the European Union is still considered (comparing years 2008
and 2011) by the majority of the representatives of company having their registered seat in the
Bratislava Region to be beneficial. The positive opinion of respondents on the support for Slovakia
by the European Union also persists. In both compared researches three quarters of the company

representatives had the feeling that the European Union helps the companies in Slovakia.
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4.3. SELF-GOVERNMENT

In general all the enquired self-government representatives had a positive relation to the EU funds.
Their present experience with euro funds is different - one of them has no experience at all, others

have rich experience in it. The ones having experience in this field, assess this support positively.

The term Operational Programme Bratislava Region is known by all respondents but only the
Director knew exactly which projects were implemented owing to it. Other respondents perceive all
the projects only as financed from “EU funds” and they do not distinguish from which operational
programme the funds were provided, or they could find out only after a longer consideration or after

inspecting the documents.

The self-governments gain information on the new challenges from the internet or directly from the
ministries and other competent authorities, what is different since 2008, when respondents
preferred personal contact with state officials. They usually consider the level of provided
information to be sufficient, however, they would appreciate a more addressed sending of
information, e.g. by e-mail directly to the individual self-governments. They consider the information

on EU funds owing to long years of experience to be understandable.

All the respondents from the self-government sector are interested in drawing funds from euro
funds in the following years - for some of them it is the only possibility how to perform some of the
inevitable works (e.g. sewerage system), for others it is a challenge how to improve the quality of
life of their inhabitants, or to protect the environment. All the respondents had a clear idea of what
they would need to finance from the euro funds, we could feel their commitment for the town,

village or city part.
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On the basis of results of the target groups, we can summarise the overall level of information

among the public in terms of the role of the EU and the OP BK as follows:

Knowledge of basic information — general population

Information as to aid provided from European Union funds is well spread among the residents of
the Bratislava Self-Governing Region (BSGR). In the monitored year the number of those

respondents that heard the EU had provided funding increased.

People living the BSGR were better informed as to the Operational Programme for the
Bratislava Region than in 2008. Nearly 12% of the residents of the BSGR marked their level of
information as very good or good, which is comparable to 2008 when 15.6% of the residents of the
BSGR marked a similar level of information (there is no difference in the results in terms of

statistical significance).

Despite overall good knowledge as to EU financial support (81.4%) only around 27% of respondent
knew the proper name for the structural fund. Based on the results of research it is possible to
state that general communication as to EU financial support was clearly sufficient as was

reflected in retained information about specific projects, programmes and funds.

A significant shift was seen in the growth of knowledge of a specific project from 14.0% in
2008 to 29.6% in the most recent research (May 2011).

Recommendations for the future within communication are to maintain or increase communication
for specific projects and to intensively present the names of the projects and their goals in order to

achieve results based on the current model.

The results show that the level of communication and its contents in the recent past have been
sufficient to actively promote the goals of the Operational Programme Bratislava Region. The
actual information portal for the Operational Programme was only known to a small share of the
overall population (6.2%) and a majority of those had only visited it once. For this reason, it is
possible to state that the information portal meets the primary function for potential

applicants, applicants and aid beneficiaries in terms of information.
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One recommendation for the future includes the creation of an information portal for the general
public and a series of specialised blogs within existing portals and social networks to simplify the
form of getting to know the individual programmes, projects and their goals in order to generate a

"stronger civic debate" on given themes.

Knowledge of basic information - enterprises

Representatives of enterprises with registered offices in the Bratislava Region knew that the
European Union was providing funds to develop Slovakia relatively well. Recommendations for
communication with enterprises are similar as those for the general population. The content of
such communication should be focused on the name of funds, programmes, projects and their
goals as well as on achieved results. The actual frequency and media communication mix does

not require drastic changes as reach into the target group was more than 90%.

The overall level of information among enterprises increased for those who knew specific
information about programmes from 13% to 46% with overall knowledge increasing from 89% to
97.5% (in the population from 87% to 90%).

23.9% of representatives of companies with registered offices on the territory of the Bratislava
Region felt that they were well or sufficiently informed as to the OP BK. Despite this, nearly half of
such enterprise representatives in the Bratislava Region could not name the main goal of this

operational programme.

Knowledge as to the Operational Programme Bratislava Region that was determined only
confirmed the knowledge that communication has insufficiently defined the goals of the Operational

Programme and the areas supported by individual projects.

We recommend publishing more specific information on the areas that are the subject of
financial support. One of the options for increasing the presentation of positive examples of

projects and their success is to connect them to defined goals and their fulfiiment.

Local governments and their position
In general all representatives of local government who were asked had a positive regard for EU
funds. Their previous experience with Euro funds varied - one had no experience while another had

wide and varied experience. Those with experience evaluated the aid as a positive.
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Regarding the qualitative scope of information obtained, it is not possible to generalise the
knowledge gained but it is possible to note some potential tendencies within the creation of
relationships under specific conditions. From analysis it is clear that entities with higher levels of
knowledge about and experience with EU financial support has their own motivation and intensive

professional interest in this issue.

In this target group it is not necessary to change communication tools or the form of

communication.

The term Operational Programme Bratislava Region was recognised by all respondents but only
one director was able to name projects that were completed thanks to this programme. Other
respondents only perceived all the projects as financed from "EU funds”, without differentiating
between the operational programme from which the funds were provided or perhaps reached this

conclusion after reviewing documents where this information was present.

Information as to new calls for local governments for funding was mainly obtained from the internet
or directly from ministries and other state bodies. A majority considered their level of information to
be sufficient but they would have welcomed more specifically addressed information, e.g. via e-mail
directly to the individual local governments. Information on EU funds was considered to be

understandable thanks to their many years of experience.

All respondents from the local government sector expressed great interest in funds
provided in the coming years — as for some these funds represent the only option for completing
necessary work (e.g. sewers) and for others it was a challenge as to how to improve life for their
residents or protect the environment. All respondents has specific ideas as to what was to be
financed using EU funds and their personal engagement into activities for their city, village and city

district was clear.

One area of interest for the local government target group was the high independence of the
entities in terms of obtaining information from diverse sources. One of the potential
recommendations for the future is a higher degree of personalisation in regards to information
provided to match detailed profiles of local governments along with an active and direct approach

to interests and needs.

A detailed profile of local governments can be created electronically or in paper form as an
addressed questionnaire as to the plans and needs of local governments. On the basis of the
answers to the questionnaires, it will be possible to evaluate these needs and to target

communication to local governments based on these needs.
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The execution of a detailed discovery process as to information from local governments in the form
of a detailed questionnaire would allow for better planning and preparation of projects and their
subsequent implementation as it would be based on actual needs. If additional research is
completed by the end of the programme period, we recommend measurements of local

governments be completed in a qualitative manner.

Information as to EU funds in general was at a good level, comparable with the period from three
years ago. A change was noted in terms of the level of information specific for the Operational
Programme Bratislava Region. Subjective perception of information increased from 15.6% in 2008

to 23.9% in the most recent research.

The sources of this information are constant - television, print and internet. Finally enterprises,
which used the internet as the primary source of information in 2008, are now using other forms of

media to gain information.

The results of implementing the OP BK Communication Plan are evaluated by the
fulfilment of defined indicators.

Criteria, their indicators and identified methods

2010 - 2010 - 2015 -
Method of

Evaluation criterion Indicator ) Ongoing Achieved Target
discovery

value value * value

Impact indicators
Level of overall public . ) o 1) 68% 1) 75% 81.4% 1) 85%
. . 1) Knowledge of EU role Public opinion
information on the role of ) 2)0.2% | 2) 10% 11.6% 2) 20%
2) Knowledge of the OP BK research
the EU and the OP BK
Result indicators
Interest in support from . Call evaluation 0 100 342 250
Number of grant applicants
OP BK reports
Number of successfully Monitoring 0 70 28 187
Programme success .
completed projects reports (204)**
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Result indicators

Number of Number of participants/visitors 0 500 322 630
o o ) Attendance
participants/visitors to to seminars, conferences, heet
sheets
informational events workshops and other events
o ) Number of visitors to Summary of 0 100 000 105 892 220 000
Visitors to the website )
www.opbk.sk internal data

Output indicators

Number of completed 0 8 7 11
Number of completed ) Summary of
) ) seminars, conferences, ]
informational events internal data
workshops and other events
Number of printed copies Number of printed copies of 0 800 350 2000
) . . . Summary of
of professional and professional and informational

. . L L internal data
informational publications | publications

Summary of 0 80 81 110

Information published in Number of ads and PR articles |
internal data and

print and electronic media | in print and on the internet ) o
media monitoring

*Evaluation criterion - Level of overall information in the public as to the role of the EU and the OP BK is from
research in May 2011.

! Calculated as the sum of the answers "Heard about and knows the specific name" and "Heard about but
doesn't know the specific name" in 2011 - Graph 3 - What EU Structural Funds have you heard about?

Z Calculated as the sum of answers "Very good" and "Good" in 2011 - Graph 13 - How informed are you about
the Operational Programme Bratislava Region...?

** Number of contracted projects being implemented

Within the OP BK Communication Plan, the evaluation criteria for the impact indicator "Level of
overall information in the public as to the role of the EU and the OP BK" (indicators are "Knowledge
of the role of the EU" and "Knowledge of the OP BK") were defined at the programme and measure

level.

At the start of the programme period in 2008, the evaluation indicator "Knowledge of the role of the
EU" was evaluated and its amount was defined on the basis of a determination of the level of
information among the public completed at the start of the 2007 to 2013 programme period.
Ongoing values from 2010 were defined at 75% for "Knowledge of the role of the EU" and 10% for
"Knowledge of the OP BK". On the basis of the completed "Evaluation of measure effectiveness
within the area of information and publicity at the halfway point of the 2007 to 2013 programme
period" (research completed in May 2011) it was determined that the indicator "Knowledge of
role" reached 81.4% and the "OP BK knowledge" indicator reached 11.6%, which in both

cases is a slight improvement over the planned value.
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The result indicator evaluation criteria are "Interest in OP BK support" and "Programme success".

The indicator for the criteria "Interest in OP BK support" is "Number of grant applicants”.

One value was determined in the call evaluation reports. The ongoing value in 2010 was set at 100
applicants, but the value achieved in 2010 reached 342 grant applicants. The high level of
interest in support was also seen in the results of research into enterprises and local governments.
Recommendation: the creation of an applicant database is an excellent source of information as to

the needs of entities and applicants could then be called on to personalise communication.

The indicator for the criteria "Programme success" is "Number of completed projects"; the
value of which was determined from monitoring reports. Ongoing evaluation of the success
indicator in 2010 was defined as 70 successfully completed projects but the achieved value at

the end of 2010 was only 28 completed projects.

This indicator is only connected to completed projects. With regards to the fact that within Priority
Axis 1 on 31 December 2010 a total of 41 projects had been contracted (8 of which were
completed) and within Priority Axis 2 a total of 63 projects had been contracted (16 of which were

completed) it is likely that the value of this indicator will be fulfilled in the near future.

The rate at which funds have been drawn as of 27 May 2011 is 23.17% and for this reason it is

certain that this indicator will be fulfilled.

At the level of Communication Plan activities, the following evaluation criteria were set in the

Communication Plan for the OP BK.
Number of completed informational events

The number of completed informational events was set at 8 for 2010 and the actual number of such

events completed at the end of 2010 was 7 completed information events.
Number of participants/visitors to informational events

The target value for 2010 was defined in the Communication Plan for the OP BK as 500
participants. The achieved value at the end of 2010 was 322 participants. The failure to fulfil this
indicator was due to the fact that only small conferences were held in 2010 and a large conference
is being prepared in 2011 with expected attendance of 150, which will lead to the fulfilment of this

indicator.
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Visitors to the website

The target value for 2010 was 100,000 visitors. The value reached in 2010 was 105,892 visitors
(the value was determined from statistical data for www.opbk.sk). The fulfiiment of this indicator
confirmed the interest of visitors in obtaining information and the need to strengthen and intensify

communication using personalised electronic communication in the future.
Number of printed copies of professional and informational publications

Professional and informational publications represent an important aspect of the communication
strategy. The defined target value for 2010 was 800 printed copies, but a total of only 350 printed
copies was achieved. In 2011, a brochure is being prepared as to successfully completed projects

which will help exceed the number of printed copies.

Information published in print and electronic media was defined as an ongoing value of 80

publications and the achieved value for 2010 was 81 such publications.

On the basis of this fact we can state that the communication activities completed in 2008 to the
end of 2011 have been fulfilled for a majority of indicators in terms of the defined measurable

indicators for OP BK information and publicity.

The indicators "Number of successfully completed projects”, "Number of participants/visitors to
informational events" and "Number of printed copies of professional and informational publications"

can be deemed as problematic.

In conclusion we can state that the use of communication tools does not need to change in a
fundamental manner and only the intensity of their share in a general direction towards
personalised communication to allow for complex information on potential applicants, applications

and aid beneficiaries needs to be changed.
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Recommendations for current public communication must be expanded to include information of
specific projects and the need to provide explanations as to financing from EU structural funds,

how to gain such aid, how projects work and the results of individual projects in the region.

The use of a "public information portal" or blogs may help bring the public closer to
professional themes and help promote professional publications or investigate problems in

a more in-depth manner.

The professional public has more knowledge as to EU structural funds and as well as knowledge of
specific projects while the remaining problematic areas are significantly better than in the general
public. On the other hand, the level of information has remained at the same level as in 2008.
Changes have occurred in a shift from acquiring information from the internet as it has moved to

mass media communication forms, specifically radio and television.

Orientation with respect to EU funds in terms of enterprise representatives is at a good level;
conversely, such representatives do not feel they are well informed as to the Operational
Programme Bratislava Region. The fact that less than half of them were able to define the goals of

the Operational Programme is evidence of this.

We recommend increasing attention in communication for the specific preparation of
projects within the Operational Programme with focus on the professional public. In the
media section we recommend mass communication and promotion of the internet portal for the
Operational Programme Bratislava Region and of the individual projects with the aim of attracting
the professional pubic to the website thereby facilitating the presentation of more detailed and
complex information about the Operational Programme. It is necessary to increase the

presentation of specific areas supported by the OP BK within communication.

The current communication mix should be slightly altered to adjust focus from mass media (TV and
radio) which are only capable of communicating general information to more personalised media
(malilings, specialised internet portals, professional conferences, trainings and seminars) that will
allow the submission of specific information based on the needs of the target groups.
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